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SWIIS (Social Work Input and Interpretation Services)

is one of the UK’s leading providers of recruitment
solutions in the area of Social Work, Social Care and Allied
Professions. Over the years we have developed a level

of expertise allowing us to design and provide services
tailored specifically to our customer’s requirements.
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WELCOME TO SWIHII'S RECRUITMENT

One of the first recruitment consultancies of its kind, SWIIS was founded in 1988 in a
small office in Ealing. We have grown to become a national and indeed international
company. Although many things have changed over the years, the core values of SWIIS
have remained constant.

Quality in all we do.

Commitment to providing Best Value services.

Unrivalled understanding of the marketplace.

Honesty and integrity.

Commitment to Equal Opportunities and Cultural Diversities.




Dev Dadral, the founder and Managing Director of SWIIS,
is himself a Qualified Social Worker and has maintained
through the years that “our mission is to deliver the

highest quality services with unrivalled efficiency, economy
and effectiveness”. Dev’s vision for SWIIS was of an
agency providing services for Social Work and Social

Care Professionals run by Social Work and Social Care
Professionals. This vision has served the business well and
still lies at the heart of the SWIIS ethos nearly 20 years later.
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OUR MISSION IS TO DEL//VER THE HIGHEST QUALITY SERVICES

Still privately owned today, SWIIS UK is now the cornerstone of SWIIS International
plc. The extended group provides services such as Fostering, Nursing and Allied
Professions.

Core to the development of SWIIS is the underpinning philosophy of valuing people.
We take the time to listen and are committed to going that extra mile on your behalf.







As a specialist Social Care and Social Work recruitment
agency we are managed by Social Work & Social Care
professionals with experience up to the highest level.

This means we have a real understanding of and empathy
with the needs of our clients and candidates.

Our trained consultants are specialists in recruitment and have a wealth of experience.
Many are registered Social Workers or have strong Social Care experience working in

a variety of backgrounds including Local Authority, the Private and not for profit sector,
including having held positions at senior level. Our knowledge and experience gives us
an unrivalled empathy with our clients and locums and ultimately this helps us to provide
our customers with the right staffing and service solutions. Perhaps uniquely, we truly
remain an organisation largely staffed by Social Care professionals.
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SPECIALIST RECRU//TMENT FOR SPECIALIST SECTORS

SWIIS has been a provider of Social Care staff to Local Authorities as well as the

private and not for profit sector since our inception. We hold preferred supplier status
throughout the UK. Through our network of regional offices we provide full recruitment
solutions. We have robust quality measures in place to ensure that our procedures,
practices and systems are consistent throughout the organisation. This involves both
internal and external audits and our reputation has been built upon the confidence in our
services, which clients and candidates continue to experience.

Range of Services

With our extensive Social Work experience and a large and growing locum base, Social
Work Recruitment remains at the core of what we do. Our knowledge and experience,
supported by sophisticated IT systems, enables SWIIS to source the best possible
candidates. Staff groups supplied include:




Qualified Social Work & Management Roles

Management
Positions:
Directors

Service Managers
Team Managers

Operations Managers
Area/Locality Managers

Project Managers
Registered Managers

Children and Young
People’s Services:

Adoption & Fostering
Children & Families
Criminal Justice
Community Care

Social Care & Other Roles

Residential Care:
Secure Units

Children with Special
Needs

Young People’s Centres

Learning Difficulties
Drugs & Alcohol
Mental Health
Childcare Workers

Care & Support
Roles (Adults):
Learning Difficulties
Physical Difficulties
Older People
Sensory Impairment
Mental Health

Adults Social
Work Roles:
Physical Disabilities
Learning Difficulties
Drugs & Alcohol
Mental Health

Care Management
Health Settings
Older People

Care & Support
Roles (Children &
Young People):
Educational Support Roles
Mentors

Physical Disabilities
Learning Disabilities
Sensory Impairment
Childcare Workers

Justice Sector:
Youth Justice
Criminal Justice
Probation
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Other roles:
Housing:

Housing Managers
Housing Workers
Nursery

Nursery Assistants




Range of Cover

Cover available ranges from a single shift through to a full
time basis. No job is too big for us to cope, no job is too
small for us to care. We understand that at times, short
notice emergency cover can be required and with SWIIS,
we are here to help provide the right staff at the right time,
whatever the time.

One Stop Solutions and Master
Vendor Agreements

Dealing with numerous agencies can be both costly and
time consuming. Our approach of forming a single point
of contact, together with a dedicated team and named
consultants, can help ensure peace of mind in that all
vacancies are filled within a structured, professional and
cost effective framework. Working closely with yourselves
and secondary suppliers helps ensure both continuity
and quality of service, whilst potentially saving you time
and money.
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THE SERVICE AND BENEFITS THAT SWIHI'S CAN PROVIDE

Permanent Positions

With SWIIS you don’t have to gamble on taking out
expensive adverts or sift through CVs, interview
inappropriate applicants or wait for new staff to serve their
notice. With our increasing database and access to wide
multi-media channels, we aim to provide a wide choice of
the best possible candidates in a timely and cost effective
fashion.

Preferred Suppliers

We hold preferred supplier status throughout the UK with
various Local Authorities as well as Private and Not for
profit Sector organisations. This success is due to our
focus on working together in an open manner, which
adds value to the services we provide.




Project Management

Our bespoke project management service provides

a comprehensive recruitment solution. From drafting
advertisements, through to final placements, training,

on going support and full management, we can provide
specialist teams for assignments. With a dedicated in
house manager, we work closely with clients agreeing
timetables, activities and, of course, provide full feedback
throughout.

Direct Family Services

Our service is designed to improve the quality of family
life by providing fast, effective and flexible assistance to
families with challenging children. Catering for families
from diverse backgrounds, Direct Family Services offers a
fresh, sensitive and targeted approach to issues requiring
effective action to achieve social inclusion. We have the
ability to respond quickly to the demands of families with
the appropriate staffing resources to deliver intensive
support, supervision and care. Our intensive care
packages will bring cost benefits to local authorities as an
alternative to costly residential placements.

Quality Assurance

We are committed to best practice and our dedication to
quality assurance remains uncompromised. This is
evidenced by:-

Membership of the Recruitment and Employment
Confederation (REC): The REC is the recruitment
industry’s professional body which issues guidelines on
the standards that recruitment agencies should follow.
Membership of the British Association of Social
Workers (BASW): BASW is the professional association
representing Social Workers.

Working in Partnership
Key to the development of SWIIS has been our ability to
work in partnership with our clients.

We place an emphasis upon communication. This takes
the form of telephone contact, visits, newsletters and
requests for feedback. We are driven by the overriding
principle of providing the highest quality service within the
framework of Best Value principles. SWIIS Is committed
to going that extra mile. Communication is key to the
success of our Service.
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Client Testimonials
‘f.yawagmqhwybm the maytrerpomuemdhetpﬁdtlm/twe have used.”

Residential Manager - Westminster Social Services

“ SWIIS workers have the necessary experience and WW

Resource Centre Manager - Birmingham

“.Its good to @w theve exists the potential ﬁv customised’ responses t
temporary staffing needs.”

Area Manager - Croydon Social Services

“It has been ap&mwedoé&gbmmmymﬁrﬂw?mﬁﬁ' alis
claw'ty with w’/w'ch)mu deﬂoer)/avw service”

Service Manager - Scotland
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Candidate Testimonial
“..I hawe ﬁmm SWIIS one zrfthe most
I have ever worked with.”

Locum - Nottingham

’fJWIIIMeW)//wWaMﬁWmWafcmemtoW—Afower

Locum - Manchester

“..I hawe rvecommended other wovkers and will continue to do so. I think the
&micekjreazt”

Locum - Birmingham




For further information contact your local SWIIS office:

HEAD OFFICE

1 Harewood Place,
London,W1S 1BU.

Tel No: 020 7758 8280
Fax No: 020 3393 5315
Email: info@swiis.com

BIRMINGHAM

2nd Floor, Victoria Square House,

81 New Street, Birmingham, B2 4BA.
Tel No: 0121 643 4488

Fax No: 0121 643 6488

Email: birmingham@swiis.com

BRISTOL

Ground Floor, Hanover House,
47 Corn Street, Bristol, BS1 1HT.
Tel No: 0117 938 0100

Fax No: 0117 376 3322

Email: bristol@swiis.com

ESSEX

28 Cranbrook Road, llford,
Essex, IG1 4NE.

Tel No: 020 8911 0202
Fax No: 020 8911 0292
Email: essex@swiis.com

GLASGOW/SCOTLAND

Suite 51, 1st Floor, Central Chambers,
93 Hope Street, Glasgow, G2 6LD.

Tel No: 0141 221 7212

Fax No: 0141 221 7677

Email: glasgow@swiis.com or edinburgh@swiis.com

LEEDS

Mintons Chambers, 12 Heatons Court,
Leeds, LS1 4LJ.

Tel No: 0113 288 5920

Fax No: 0113 246 8628

Email: leeds@swiis.com

LIVERPOOL
Tel No: 0151 236 3622
Email: liverpool@swiis.com

LONDON

1st Floor, 5 New Broadway, Ealing,
London, W5 5AW.

Tel No: 020 8566 2656

Fax No: 020 8566 2925

Email: london@swiis.com

MANCHESTER

3rd Floor, Royal Buildings, 2 Mosley Street,
Piccadilly, Manchester, M2 3AN.

Tel No: 0161 228 3090

Fax No: 0161 236 3606

Email: manchester@swiis.com

NEWCASTLE

1st Floor, The Old Casino, 1-4 Forth Lane (Off Pink Lane),
Newcastle, NE1 5HX

Tel No: 0191 260 2211

Fax No: 0191 211 1389

Email: newcastle@swiis.com

NOTTINGHAM

Suite 1C, 1st Floor, The Hub,

40 Friar Lane, Nottingham, NG1 6DQ.
Tel No: 0115 924 1266

Fax No: 0115 947 5697

Email: nottingham@swiis.com

SHREWSBURY

Suite 1, Sycamore House West, The Professional Quarter,
Shrewbury Business Park, Shrewsbury, SY2 6LG.

Tel No: 01743 243 243

Fax No: 01743 237 791

Email: shrewbury@swiis.com




For all your recruitment needs
contact your local SWIIS office on
0808 100 3993

or visit www.swiis.com
or email info@swiis.com
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Recruitment in safe hands




